Katy Mayo PHILADELPHIA

For over 25 years, Katy Mayo, has provided classes to clients
nationwide, including on some of the most current, cutting-edge
software used in the workplace. As a trainer, Katy combines
technical and subject matter expertise to provide on-site training
from front-line employees to individuals in the C-suite.

From full day trainings to one-hour classes, or an individualized one-on-one training
session, Katy relies on a hands-on approach that ensures her clients develop or improve
the software skills that they need to perform their jobs. As a Microsoft Office User
Training Specialist and Certified Virtual Trainer, numerous companies have sought out
Katy due to her professional expertise. Katy also has developed and taught hundreds of
specialized programs that teach technologies to the senior population. Katy specializes in
our WorkingSm@rt suite and delivers both Working Sm@rt + Excel and WorkingSm@rt
+ OneNote for us.

Katy has provided training to companies in a number of different industries, including
insurance, automotive, health care, construction, real estate, education, banks, colleges
and local municipalities.

About PMA Philadephia

Founded in 1995, Priority Management Associates (PMA) is a premier talent development
company and a trusted partner to human resources and organizational development
professionals worldwide. We specialize in elevating the skills and capabilities of leaders,
teams, and entire workforces by delivering transformative learning solutions tailored to each
client’s unique needs.

At PMA, we offer a diverse portfolio of services, including ready-to-implement and custom-
designed training programs, engaging group workshops, and instructor-led webinars. Our
time-tested learning and development tools are meticulously customized to address the
specific goals and challenges of our clients, ensuring impactful and lasting results.

With a global reach, PMA has successfully designed and executed comprehensive learning
initiatives across industries such as healthcare, life sciences, finance, higher education,
manufacturing, the federal government, and more. Our innovative programs empower
organizations to enhance workforce productivity, strengthen leadership pipelines, and foster
a culture of continuous improvement.

PMA Philadelphia remains committed to delivering exceptional training experiences that
drive measurable outcomes, making us the partner of choice for organizations seeking to
unlock their full potential.



